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FOR IMMEDIATE RELEASE 

September 2018 

ePACT and Vermont Systems Inc. to Launch System Integration in 2019 

 

Vancouver, British Columbia - ePACT Network and Vermont Systems Inc. (VSI) announced their strategic 

partnership in April 2018, to better support community-focused organizations, and the families they 

serve, across North America. As the next step in the partnership, VSI will begin development on the 

integration of its system, RecTrac 3.1, with ePACT, to aid clients collecting specialized emergency and 

health data from program participants. Integration is slated to launch in Q1 of 2019. 

 

Connecting RecTrac and ePACT through an API (Application Program Interface) will create a streamlined 

experience for families as they register for programs. They will receive their ePACT invitation shortly 

after registering, making the collection of critical information much faster. In addition to automated 

invitations, clients can also use automated reconfirmations to easily remind families who have yet to 

submit their ePACT record - both features are designed to support the API integration and help staff 

keep participant information up-to-date. 

 

Giles Willey, President & CEO of Vermont Systems says “We’re excited to take our partnership with 

ePACT Network to the next level with the development of this integration. This will better connect 

ePACT with the RecTrac registration process, making the experience seamless, and helping recreation 

organizations efficiently collect critical information from families.” 

 

ePACT Network supports RecTrac clients with HIPAA-compliance through a number of features: 

 

● Authorized administrators: Access to participant information is controlled at the client-level to 

ensure participant privacy is protected. 

● Audit records: Clients can see who accesses participant information when necessary. 

● Full encryption: ePACT uses the same high level of encryption as online financial institutions to 

protect family data. 

 

“We know that ensuring the safety of participants is a top priority for recreation organizations 

everywhere, and by providing a connected experience between RecTrac and ePACT, we can help reduce 

time spent managing critical information for the families they serve,’ says Kirsten Koppang Telford, COO 

of ePACT. “We’re thrilled to move our partnership with VSI forward, and provide a way to maintain data 

integrity, completeness, and accuracy across registration and information management processes.” 

 

About Vermont Systems, Inc.  

https://www.epactnetwork.com/corp/blog/new-in-epact-may-2018/
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Since 1988, VSI has specialized in developing fresh software products for managing recreation and parks 

operations for municipal, county, state and federal military governmental entities. VSI markets and fully 

supports this software primarily on a national basis. The software is also marketed to private business 

with similar needs, such as golf courses and fitness centers. For more information visit, 

www.vermontsystems.com.   

 

About ePACT Network Ltd.  

ePACT is changing the way the world prepares for life’s emergencies by connecting and protecting 

families, organizations and entire communities through any crisis. Founded in 2012 by Christine 

Sommers and Kirsten Koppang Telford, ePACT Network Ltd. is based in North Vancouver, B.C., but now 

has users in every Province and Territory in Canada, and every State in the U.S. ePACT has an award 

winning team that is committed to helping North American communities better manage any emergency, 

large or small. For more information, visit www.epactnetwork.com.  
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ePACT Network Ltd.  
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